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BACKGROUND 

An accomplished compliance consultant and expert witness with extensive experience in financial supervision, regulatory 

investigations, and the application of FINRA and SEC Rules, including FINRA Rule 2010 standards of commercial honor 

and principles of fair trade. With a deep understanding of broker-dealer and RIA rules and regulations Ms. Murray has 

successfully guided firms through complex regulatory challenges, internal investigations, examinations, and enforcement 

actions involving the SEC, FINRA, and state securities regulators. Her expertise includes identifying and mitigating 

compliance risks, overseeing regulatory audits, and developing supervisory frameworks that align with federal securities 

laws and FINRA regulations. Ms. Murray guides her clients to design programs that are effective and proactive – not 

reactive. 

 

Ms. Murray is highly skilled in designing, implementing, and evaluating compliance programs for broker-dealers, 

investment advisers, and financial institutions. She has a proven track record of enhancing firms’ compliance 

infrastructures, ensuring adherence to suitability and fiduciary standards, and training professionals on regulatory 

obligations. Her ability to navigate nuanced legal interpretations and provide strategic compliance solutions makes her a 

trusted resource for financial firms. A published author and speaker, contributing to industry webinars and publications 

on compliance topics. Available as an expert witness in arbitration cases and regulatory matters involving annuities, 

alternative investments and related financial products. 
 

EDUCATION 

Bachelor of Science in Management · Bryant University, 2001 
 

PROFESSIONAL CERTIFICATIONS 

 
Member: Securities Expert Roundtable · FINRA Series 6, 7, 24, 53, 63, 65, 99 · Maine Producer Life Insurance License 

 

AFFILIATIONS 

 

Securities & Insurance Licensing Association 

Securities Expert Roundtable (SER); Member of Woman’s Work Roundtable 

The National Society of Compliance Professionals, Inc. 

 

PUBLICATIONS & WEBINARS 

 

Firm Element Course: “Introduction to Retirement Plans”; QuestCE 

Webinar: “A Guide to FINRA and the SEC’s 2024 Exam Focus Areas”; QuestCE 

Blog: “Preparing for Your BD/RIA Annual Training Requirements”; QuestCE 

Webinar: “Expert Insights on 2025 FINRA & SEC Exam Priorities” QuestCE 

Various regulatory and industry related posts on LinkedIn 

 

 

 

 

 

 

 

 

mailto:jmurray@americanelmadvisors.com
http://www.questce.com/
https://www.gotostage.com/channel/f9aff3591f0149778acb3d0e4b37ebdd/recording/1cb060ca33974214adf0b63b30c9fde3/watch
https://www.questce.com/blog-preparing-for-your-bd-ria-annual-training-requirements/
https://www.questce.com/blog-webinar-expert-insights-on-2025-finra-sec-exam-priorities/
https://www.linkedin.com/in/jessicamurray/


 

 

EMPLOYMENT 

 
AMERICAN ELM ADVISORS – Portsmouth, NH 

 

Parter, Chief Compliance Officer, Chief Operating Officer, AML Officer, & Compliance Consultant – Specializing 

in FINRA rules, federal securities laws, and SEC and state regulatory requirements, Ms. Murray plays a key role in 

overseeing compliance programs and supervision for affiliated entities. In order to effectively perform these roles, Ms. 

Murray participates in securities continuing education training, attends regulatory conferences, and monitors of relevant 

changes/proposed changes to state, SEC, and FINRA rule and regulations as related to the securities industries. 

Leveraging this expertise and knowledge, she consults with RIAs on their compliance frameworks, suitability standards, 

and training programs to ensure regulatory alignment and operational effectiveness. Ms. Murray assists in SEC and 

FINRA examinations and inquiries, and investigations to internal fraud and negligence on behalf of registered 

representatives and/or investment advisor representatives. As a third-party compliance consultant she is relied upon to 

conduct independent surveillance of email and social media review, for example, to identify potential problems 

unforeseen by the clients.  

 

CCO, COO, & AML CO, American Elm Distribution Partners (BD) 2019-Present 

Chief Compliance Officer & Compliance Consultant, American Elm Advisors  2022-Present 

Chief Compliance Officer, American Foundry Investment Advisors (RIA)  2022-Present 

PEOPLE’S SECURITIES, INC (PEOPLE’S UNITED BANK) – Bridgeport, CT 2002-2019 

Senior Compliance Officer & Financial Education Specialist – As a Licensed Branch Manager, Ms. Murray joined the 

affiliated bank broker-dealer in 2009 as a Senior Compliance Officer and Financial Education Specialist. Ms. Murray served 

as a supervisor for the securities licensed branch managers, financial advisors, and insurance employees. In this role she 

served as the primary contact for FINRA, SEC, state securities and insurance divisions, and internal and external examiners 

during audits and investigations. Coordinated firm responses, compiled necessary documentation, and ensured timely and 

satisfactory regulatory submissions in conjunction with the Chief Compliance Officer, resolving investigations and ensuring 

a proper resolution for customers impacted by fraud and/or negligence by either the registered representative or investment 

advisor representative. In order to conduct this supervision Ms. Murray was required to monitor and responded to evolving 

FINRA, SEC, and state regulatory requirements, implementing updates to the firm’s written supervisory procedures to 

maintain compliance. 

In addition, Ms. Murray managed the firm’s technical supervision program programs, such as email archival systems, 

surveillance of email and social media to ensure compliance with FINRA and SEC regulations, coordinating with vendors 

and bank IT to uphold SEC Rule 17a-4 and FINRA Rule 3110(e), and created and managed a comprehensive NIGO (Not In 

Good Order) tracking system, improving the efficiency of error management and enhancing the firm’s ability to respond to 

regulatory inquiries regarding NIGO transactions. The overall oversight and design of these programs was to develop the 

internal framework necessary to ensure representatives compliance with FINRA and SEC rules and regulations, while 

enabling the compliance department to more easily identify trends reflecting potential fraud, AML activity, other suspicious 

activity, churning, excessive trading, etc. 
 

 

http://www.americanelmadvisors.com/

